
<010> Study Area Code 

<015> Study Area Na me 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Id entitied in data Ii ne <030> 

<039> Contact Ema!I Address: 

54231B 

FORESTHILL TEL CO. 

2015 

Dr:ivid Clark 

5598469311 ext. 

Email ot the person identified in data line <030> de lark@aebaatiancorp. corn 

<100> Service Quality Improvement Reporting (complete attached worksheel) 

<200> Outage Reporting (voice'") ___ _, 

<210> J ij<- check box if no outages to report 

:~~ ,~::,:::.::::;:::"(Tl I • I 

{r:amplete attached wotksheet) 

<320> Unfulfilled Service Requests {broadband] ] 0 

~~.:___~=========::::!~~~~~~~~ 

<330> 

./ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
L. --------------------------'(attacl1 descriptivedacvm•nt) 

Number of Complaints per 1,000 customers (voice) 

Io. 8 Fixed 

Mobile 0. 0 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 
•
55 

Mobile t-o-.-o--------1 

Se rvice Quality Standards & ConsuLm-e-r""P_ro_t_e_ct_,.lo-n--=R-u""le-s-c"o"'mp lia nee 

542318ca510 FTC Service Quality.pdf 

<510> 

<600> Functionalltv in Emergency Situations 
54:.nieca610 F'.fC Emergency .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q 
~:::: T Smioo• R•ra ~mp.,•biltty 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate certjftcation) 

(attached descriptive document) 

{cf1eck to indic'1te c.ertijirotian) 

(attached descriptive dawment) 

(complete altached wotksheel) 

{complete attached worhheet) 

{complete l)ftached worbheet) 

(ifyes1 complete attached worksheet) 

(check ta indicate certification) I ,_., __ , __ , 
(ifnat1 check to indirnte certifirntirm) 

(complete attached watksheet) 

(complete attached wotksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

/nc/vding Rate-of-Return Carriers afflliated with Price Cap local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(check ta Indicate certlftcot/on) 

(complete attarhed worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chec.k to indicate cettiftcation) 

(complete attached wotksheet) 

11 ./ 

./ 

II ./ 

./ II 

~-./-~I .... I --'--./ _ _, 

...____-1 __.I ~I _.f ~ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with t he FCC? 

5•2318 

FORESTHILL TEL CO. 

2015 

David Clarlc 

ssga•693ll ext. 

dclarks sebastianoorp. com 

(yes/ no) O® 
(yes / no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on l ine <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 54231Bca Five year plan FTC 2014.doc 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information sha ll be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 

Page 2 



Page 3 

<010> Study Area Code 542318 

<015> Study Area Name PORESTilILL TEL CO. 

<020> Pro.gram Year 2 0 15 

<030> Contact Name- Person USAC shoul d contact rel@rdingthis data David Cl ark 

<035> Contact Telephone Number· Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address· Email Address of Qerson identified i n data line <030> dclark0 sebast iancorp. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/No) Resolution Procedures 

_i ~oo ~tt~l"hP1 i . -L.• ·- .h- _ ... . - ·- --· 

Page 3 



<010> Study Area Code s42Jia 

<OlS> Study Area Name FOR3STHILL TBL co . 
<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding thi$ data David Clark 

<035> Contact TeleRhone Number · Number of person identified in data line <030> s s 9eH9311 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dclarkoosebastioncorp . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (IL.EC) SAC(CETC) 

I l / l /2014 I 

Rate Type 

Residential Loa.I 

Service Rate State Subscriber Line Charge I State Universal Service Fee 

Mandatory Extended Area 
Service Charge 

Page4 

Total per line Rates and Fee: 
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Pages 

<010> Study Area Code 542318 

<015> Study Area Name FOR&STHILL TEL CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 
5598469311 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> dclark®s ebast iancorp. com 

<711> -~~~:~~~~¥I:~~lrk~~$~~~i:iR,~••wt~~~~~i~•~~~~~~~?~~il~~J~t~~~~lt~i~~,a~~t:'\~~~~~.a~j~~~tt~t~~~~t~~~~~i~~--t~~~ 

Broadband Service - usage Allowance 
State Regulated Download Speed Broadband Serllice - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select} 

,...._ - - -' - --
"' '" ~ 

-· '""'' ·--1. 
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<010> Study Area Code 542318 

<015> St udy Area Name 'fORBSTHIL~ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding t his dat a Davi d Cl ark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598 469311 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark®seb sst ia.ncorp. com 

<810> Reporting Carrier Fores~hill Telephone Co (dba Sebastian) 

<811> Holding Company Seba.s t ian Ente rprises Inc 

<812> Operating Company Fore sthil l Telephone Co (dba Sebas e i an) 

<813>~~~~~-r~,~~~--~~~~~~~fi~ni~ \~~lf.$J~~~~a3~~~~~~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

-- see att~ched worKshtet --
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<010> Study Area Code s4231e 
<015> Study Area Name FORSS THILL TEL co. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data oavid Clark 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dclark<>sebastiancorp. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

t o confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page 8 

542319 

FORESTHILL TEL CO. 

2015 

David Clark 

5598469311 ext. 

dc:l01.rk6'sebastiancorp. eom 
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Page 9 

<010> Study Area Code 54i3l8 

<015> Study Area Name PORESTllILL TEL CO. 

<020> Program Year 201c; 

<030> Contact Name - Person USAC should contact regarding this data O.vid Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark®sebasti ancort>. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ""'"""" ,~ ~"""" ... I 

Name of Attached Document 

<1220> link to Public Website HTTP http ://sebastia."\corp.com/residential/home-voice .. and .. e.elephone-service/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[[Z] 

m 
Im 

Page 9 



<010> Study Area Code 54:23:!.8 

<015> Study Area Name FORESTHILL TEL 00. 

<020> Program Year _____ 201 s 
<030> Contact Name - Person USAC should contact regarding this data oavid Clark 

<035> Contact Tele]l_tione Number - Number of person identified in data line <030> SS9646g3ll ex;:. 

<039> Cont act Email Address- Email Address of person identified in data llne <030> dclark<i>sebastiancoro.com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312{a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document (s), on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3}(il), as a recipient of CAF Phase II support shall provide t he number, names, and 
addresses of community anchor institut ions to which began providing access to b roadband service in t he 
preceding calendar year. 

B 

§ 
IEJ 

§ 
lD 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Requi red Information 

Page 10 
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<010> Stud_yA_reaCode ______ ___ -~18 

<015> Study Area Name FORES'!'_H_I_L_L TEI. C_O_-
<020> Program Year 2:015 

<030> Contact Name - Person USAC should contact regarding this data oavid __ C_lark 
d'.>35> ContactTtlephone Number- Number of person ldentlfted l.n data line<030> 559 846_93_1.l. ext. 
d'.>39> Contact Email Address- fmail Address of person kfentified in data line <030> de) arkalse~st iancoT"D. cotn 

OiECK the boxes below to note compnance on its five yQac" service quality plan (pursuant to 47 CFR § 54.202(a)) and, for priViltety held carriers, ensuring compliance with the financi;I reporting requirements set forth in 47 
CFR § 54313(f)(2). I further certffythat the infotmation reported on this form and in th• documents attached below is accur.ate. 

(3010) Progr•ss Rtport on 5 Year Plan 

Miiestone Cert~i<ation {47 CFR § 54.3131011)(0) [ ..... ..... I 
Name of Attached Document L•st111g Kaqu1rea 1nrormat10n 

Please eheck this box to confirm that the artaehed document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1Xo), the carrier shall provide the numbor, names, and addresses of community anehor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(30U) Comm<Jnity And1or lnst~utions {47 CFR § 54.Sl3(f)(l){ii)) 

(3013) Is your company a ~riv:ltely Held ROR C.rrier (47 CFR § 54.Sl3(~(2)) 

(3014) !fyes, does your company file the RUS annual re?ort 

I . . -I 
Name of Att3Ched Document Lirtlng Kequirec inrormat1on tffi·., s· 

(Yes/No) •. · 

(Yes/No) •.• ,:. 

Please cl1ec1< these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic <opy of their ••nual RUS reports (Dper>ting Report for [lZ] 
Telecommunications Borrowers) 

(3016) Document(s) for Balance Shee~ Income Statement and Statement of Cash Flows [ill 

(3017) tfthe response is yes on rine 3014, attach your company's RUS annual 

report ~nd all required docu mentation 

(3018) If tl'1e response is no on 1!11e 3014, Is your company audited? 

lfthe response is yes on line 3018, please chei::k the boxes be!ow to 
confirm your submission, on Une 3026 pursuant to § 54.313(f)(2), contains 

542318ca3017 Pre ROS Form 479 2013.pdf 

Name of Attached Document Usting Required lnfotmirtion 

(Yes/No) 00 
(3019) Either a copy of their audited firnuicial state:m'1:nt; or i2) a finan~I ..-eport in a format comparabJeto RUS Ope-rating Report forTel!COmmunic:,i!ltions [O 

(3020) 

(3021) 

Document(s) for Balance Shee~ Income Statement and S1alement of Cash Flows D 
Management Jetter issued by the independent certified public account.mt that pert'ormed the company's flnarw:ial audit. D 
If the response ts no on line 3018, please check the boxes bQlow 
to confirm your sub mission, on ~ne 3026 pursu•ntto § 54.313(f)(2), 

contaTns: 

{3022) Copy of their financial ~tement which has been .subject to reviL!:w by an 
independent certified public cicccurrtant; or 2) a financii! I report rn a 
format compa~ble to RUS Operating Rtport for Telecommunicatjol'ls 

(3023) 

Borrowers, 

Underlying in forrmtion subjected to a review by an independent certified 

pubUc accountant 

Undertyinz infonmtion subjected to an officer certification. 

ID 

ID 

l8 (3024) 
(3025) 

-·,~-~~ .. '-·-M·~-·r- 1 
(3026) Attzu:h the worksheet listtng require<! informatron 

Name of Attached Document Llsttng Requ1red tntormation 

Page 11 

Page ll 



Page 12 

<010> Stud Area Code 542316 

<015> Study Area Name ~'ORESTHILL TEL co. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identifie d in data line <030> 55984693 ll e><t. 

<039> Contact Ema II Address - Email Address of person Identified ln data line <030> dcla r k@sebastiancorp.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltlos Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: FORE STHILL TEL CO. 

Signature of Authorized Officer: CER'rIFIED ONLINE Date 06/ 30/ 2014 

Printed name of Authorized Officer: Al Baumgarne r 

Title or poslt!on of Authorized Officer: Treasure r 

Telephone number of Authori•ed Officer: 5596464890 ext . 

Study Area Code of Reporting Carrier: 542318 Fiiing Due Date forth is form: 07/ 01 /2014 

Persons willfully making false stlltoments on this form can be punished by fine or forfe iture under the Communications Act of 1934, 47 U.S.C. §§ 502, 5031b), orflne or Imprisonment 
under Title 18 of the United States COde, 18 U.S.C. § 1001. 

Page 12 



Page 13 

<010> Study Area Code 5423 1 6 

<015> Study Area Name PORES'l'HILL TEL CO. 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Davi d Clark 

<035> ·Contact Telephone Number· Number of person Identified in data line <030> 5596169311 e xt . 

<039> Contact Email Address - Email Address of person ld• ntified In data line <030> dc l a r kosebaetiancorp . com 

. TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlle an Agent to File Annual Reports for CAF or LI Recipient s on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the informallon roportod on behalf of the reporting carrier. I 
also cerlify lhat I am an officer of the reporting carrier; my rosponslbllitles Include ensuring the accuracy of the annual data reporting requiroments provided to tho authorized 
ageftt: and, to the best of my knowledgo, the reports and dat.a provided to the authorized agent Is acc'-lrate. 

Name of Authorized A""nt: 

Name of Rep<irtlng Carrier: 

Sl•nature of Authcrized Officer: Date: 

Printed name of Authorize d Officer: 

Title or position of Authorized Otncer: 

T• l• phone number of Authoriiod Officer: 

Study Area Code of Reoortlng Carrier: filing Due Date forth ls form: 

Persons willfully making false statements on lhfs form can be punished by fine or rorreiture under the Communk:atJons Ac:t of 1934, 47 U.S.C. §§ 502, 503{b}, or fine or imprisonment 
under Title 18ofthe United Slatos COde, 18 U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf o f Re porting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by th1> reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Age nt or Employee of Agent: 

Signature of Authcrized ARent or Employee of Agent: Date : 

Printed namo of Authorl1ed ARent or Employee of Agent: 

Title or position of Authcrlzed ARent or Employee of Agent 

Tele phone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filin~ Due Date for this form: 

E~;;;;~ making false sta..;~.:ts on this form can ~·~~~~•d by fine or forfeit~;~ ·und~;~f:. communications Act of l~;~~ ·~;·~.S.C. §§ 502. S03(b), or fine orlm;;;~~~·~;t-~~~·~; Tl;:J 
18 of tho Un~ed Stales Code, 18 U.S.C. § 1001. 

--- -···--···· . ........ . . - -- - ..• - ·- -~ .. 
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Attachments 



<010> Study Area Code 542318 

<015> Stud_i Area Name FOR~lLL TEL CO. 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact r egarding th ls data David Clark 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of ii_erson identified in data line <030> dclark~sebastia.ncorp. com 

<220> 

<a> - <bl> --- <b2> -- <b3> - - <b4> - " <Cl> -- <c2> --- <d> - <e> - <f> <g> 
~ 

<h> .... 

NORS 
911 Did This Outaee 

Outage Outage Number of Total Facilities Service Outage Aff•ct Multiple 
Reference 

Outage Stai Start Outage End End Customers Number of Affected Description (Check Service Outage Preventative Study Areas 
Number 

Date Time Dat e nme Affected Customers (Yes/ No) all that apply) (Vos/No) Resolution Procedures 

Wireline ( i ncluding cable ) Voice 
Monitor Calix (non-VoIP) , Calix shelf wen t down . Reboot calix 

10/ 22/ 2 013 0 9:15 10/ 22/2013 09:35 2500 2 546 No No shelf shelf performance. 

Wireline ( including cahl e) Voice (non-VoI P), tlpi rOl.di:Q 0 CC:'11'1 blc:i.d~E 
11/ 19/ 2013 07 :15 11/ 19/2013 10:15 15 00 25,3 NO Communication issue be~ween switch & Occam Reboot Occam lU'ld monitor ?e:rf c;rm4nc11 . 

:Ola cles . No blades 



<010> Study Area Code 542318 

<OlS> Study Area Name FORESTSILL TEL CO. 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.. 

<039> Contact Email Address - Email Address of person identified in data li ne <030> dclark,,sebastia:'lcorp. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l /l/2014 -1 

<703> 

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 
,·or1u:: t-n1u Te epnoae cc 

CA FR 20 .25 0. 0 0.39 0. 0 20. 6 4 



<010> Study Area Code 542319 

<015> Study Area Name FOREST!!ILL TEL CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Davi d Clark 

<035> Contact Telephone Number· Number of person identified in data line <030> 5596469311 e:<t. 

<039> Contact Email Address ·Email Address of person identified in data line <030> dclark@s1!bastiancorp.com 

<711> 

Total Rates Broadband Service - Broadband Service Usage Al lowance Usage Allowance 
Exchange {ILEC) Residential State Regulated 

State 
and Fees Download Speed Upload Speed {Mbps) {GB) Action Taken 

Rate Fees 
{Mbps) When limit Reached {select} 

0. Foresthill 29.95 a. a Other, 4/l is avail. Upload 1$ J84 
29.95 1.5 o.o o.o khns. tl'nlimi ted U:5aae 

0. 
?oresthill 

39.95 0 . 0 39. 95 6. 0 l. 0 0 .0 
Other, Unlimi te.d Usage 

0. 
Foresthill 

44. 95 0. 0 444.95 6.0 l.O 0. 0 
Other, Unlimited Usage 

0. Foresthill 
49. 95 0. 0 49.95 6. 0 1. 0 0.0 

Ot:ht!r, Unlimited Usage 

Foresthill 
59.95 l. 0 

Ot.he:r1 Unl i mited Usage 
CA 59.95 0.0 6.0 o.o 

CA Forestbill 
59.95 0 . 0 59.95 10 .0 3. 0 0.0 

Other, Upload speed is 1.0-3.0 
M\... ...... JTtnl in1 n ............. 

CA 
Foresthill 

69.95 0.0 69.95 10.0 
Ottler. Upload speed is l. 0-3. o 

3. 0 0.0 M!:>ps/Unlill'.ited Usage 

0. 
l.'o:resthill 

6 9. 95 0. 0 69. 95 20. 0 5. 0 
Ot.her, Upload speed is 1. 0-S. 0 Mbps/ 

0. 0 trnlimit.ed Usage 

0. Foresthlll 
79. 95 0. 0 20. 0 

Other, Upload speed is l.0·5.0 Mbps/ 
79 .95 5. 0 0. 0 Unlimited Usaqe 



<010> Study Area Code 542318 

<015> Study Area Name FOREsTEILL TEL co. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data David Clar >:: 

<035> Cont act Telephone Number- Numb_er of person identified in data line <030> 55984 69311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <:030> dolarJ<aisebastiancorp. co;11 

.::810> Reporting Carrier Foresthill Telephone Co (dba Sebast ian) 

<811> Holding Compa_ny S2b&stian Enterprises Inc 

<812> OperatingCompany Fo=-esthil l Telephone Co (db.a Sebastian) 

<813> ~~~~~11.~-~~ti~~~~~~~~l}lf~'''~:~~~~~~~~~~~~~~~-~ 
Affiliates SAC Doing Business As Company or Brand Designation 

Kerman Telephone Co 54l3'2~ Sebastian 
Kertel Communications, Inc Sebastian 
Audeamus Sebastian 
CVI N, LLC VAST 
S&K Moran Family Limited Partner ship S&K Moran Family Limited Partnershi~ 
Barcus Family Limited Partnership Barcus Fami l y Limited Partne rship 
SEI (Sebasti an Enterprises Inc) (Hold ing Company) 



FORl;STHILL TELEPHONE C,O (DBA SEBASTIAN) 
:2P1'3 ,Annu~l 54.313 ,RepQrt 0f Hi9h~.Cost Reol,'pienl 

54.313(a)(5) Certification 

Form 481 Line 510 

54.313(a){5) Certification that it is complying with applicable service quality standards and 
consumer protection rules. 

The following statements describe Foresthill Telephone's compliance with the CPUC and FCC 
requirements for service quality standards ahd consumer protection. 

Service Quality Standards 
Foresthill Telephone complies with the service standards of the CPUC Generai Order 133-C, 
Rules Governing Telecommunications Services - Service Quality, and CPUC General Order 
168, Market" Rules to Empower Consumers and to Prevent Fraud - Consumer Protection, and 
related orders of the CPUC. 

Consumer Protection 
Foresthill Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer 
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Foresthill Telephone has adopted CPNI and Red Flags Rule procedures, 
training, recordkeeping, and supervisory reviews. 



FORESTHILL TELEPHONE COMPANY, INC. 
2013 Annual 54.313 Report of High-Cost Recipient 

54.313(a)(6) Certification 

Form 481 Line 61 O 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

The following provides information that Foresthill Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2). 

Back-up Power 

Foresthill Telephone has a reasonable amount of fixed generator back-up power, fueled by 
diesel, propane, gasoline, and battery to ensure functionality without an external power source 
for its host switch and remote terminals. This includes stand-by portable generators available for 
deployment. 

Ability to reroute traffic around damaged facilities 
Foresthill Telephone is a single exchange company and has built alternate route facilities within 
its exchange and between our exchange and connecting companies. These redundant facilities 
are in the form of Microwave facility connections with AT&T. · 

Foresthill Telephone has alternate routing capabilities to interexchange carriers and 
interconnected local exchange providers. They are Foresthill Telephone's interconnection to 
the Public Switch Telephone Network (PSTN). 

Capability to manage traffic spikes resulting from emergency situations 
The host switching fabric is non-blocking. All of Foresthill's host-remote links are engineered to 
a 4 to 1 concentration ratio. Foresthill's transport capacity to the PSTN can handle 556 
simultaneous calls . 

Foresthill Telephone takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but we will continue with our best 
efforts to ensure the capability of our network during such an event. 



FORM 481 LINE 112 - REDACTED FOR PUBLIC INSPECTION 



Fo1•esthlll Telephone Co. 
Foresthill, Califol'llin 
U-1069C 

Revised Cnl. P.U.C. Sllcct No.1868-T 
Cnucolingllcvised Cnl. P.U.G. Sheet No.1866-T 

Schedule No. A-20 

UNIVERSAL LlFEL!NETELBrHONE SERVICE . . 
APPLICABILITY 

Applicable to eligible \'esidencecustomers fo1· Univenml LifeLine Telephone Sc1vice COLTS) o.k.a. 
Callfomin LifoLine Pl'ogl'nnt 01• LifeLine fu1·1lished pursunntto the Mool'e Unive1•snl Te1ephone Serv!ce Act 
mid Jn nccordanco with Gene1·at Order 153. The Utility as listed throughout this Schodule is idetUlfied as 
the CaliforJ1!a LifeLiue Service Provider in 00 153. . . 

TERRITORY 

Within the exchn1lge .areas, as said m·e11s m;e defined on n mnp filed 11s µnit of th() tariff schedules. 

RATES AND CHAROOS 

The differenc~ between the rogulat' t1ll'iffed rntes a11<rc1targes and the rates and charges inthls 
Schedule a1•e recovered froni tho Cnllforu!a UL TS Fund, Fedei·nl Lifeline Progl'ani nnd/01• the Fed em! 
LinkUp Progrnm~ 

(1) Access Line Se1·vice: 

Locnl Pint Rate Exchange Service· Individual nccess line 
1. Local Flat Rate Se1vico 
2, End User Common Lino (EUCL) Chal'ge 
3. Federnl Lifelino Credit 
4. Galifornin SpecUic Support Credit 
5, CaliforuinLifoLilleFlatRate Se1vice 

(2) Service Connection Charges: 
(See Specifi!Conditions 5) 

n. ~ach New Sel'vicc 01·do1• fol' Inltlnl Install: 

1. New Se1·vlce Order Chal'ge 
2. Central Office Connection Work Chiwge 

3. Fedet-al Link Up C1·edit 
4. Callfomln Lffetlne Credit 
5. Califomin Lifeline Setvlce Coi11iecUon Charge 

(Co11th111ed) 

Rate per Month 

$20.25 
6.50 
9.25 

lLl2. 
$6.11 

Service ChHrg~ 

$14.00 
li,M 
30.00 

o.oo 
23,00 
$7.00 

(N) 
(C) (T) 
(I) I 

{T) 

{To "9b1tHt(dby1hnlUlly) Is.r11ed by (To bt ln•~•ledhy Col 1'.U.C.) 

Advice Lettel' No. -~3_09~-- Dntc Filed June 18. 2012 
William S. ~w...,1s,_ __ _ 

Decision No. ------- NAMll 
Pl'Qsideut 

Effective _ _,J,_,,u""'n,,_e "'"'18"''""'2"'"0..,12,,___ 

•r1·1·1.11 ltcsolutlon No. 



Forcstblll Tclcphoi1e Co. 
Foresthill, Cnlifol'llhl 
ll-1009C 

Revised Cnl. P.u.c. Sheet No. 1854~T 
Cnnceling Revised Cul; P.U.C. Sheet No.1616•T 

Schedule No. A-20 

.l.llilYERSAL LJFBLINE TELEPHONE SERVIQB 
(Continued) 

RATES AND CHARGES~ (Cotitinued) 

(2) Sc1'Vice Co11ne¢tio11 Chnrges: • (Co11thmed) 
{See Special Conditions 5) 

b. Encl\ Subsequent New Set'vlce Ordcl': 
1. New Sei'Vlce Order Charge 
2. Centrnl Office Connection Work Charge 

3. Cnllfomln LlfeLii1e Credit 
4. CnUfornin LifeLiue Servlce Connection Chnrge 

c. Each Non•Pnynt1int Reconnect Charge: 
t. Re.stom!.Charge. 
2. California LifeLine Credit 

. 3, C.nlifornin LlfeLlne Se1vice Connectlou Charge 

d • . Encl1 clumge to convert to ULTS: 
l. Clinnge Chm•go 
2;, Cnlifomla LlfeLlne C1·edlt 
3. Cnlifomin LifeLine Servico Conve1·slon Chnrg& 

Se1·yice Charge* 

$14.00 
16.00 
30.00 

_ll&Q. 

$7.00 

$20.00 
..lWQ 

$7.00 

$7.00 
.JLlill 
$7.00 

* The differencos between the regulm· tnriffed !'ates and charges 1111d tl1c mtes nnd oha1·ges fu tWs 
Schedule at·e recovered fro1n the Califomill UL'TS Fund, Federal Lifeline Program and/or 
Federal Link Op Program. 

(Continued) 

(ToboiR .. rted~yiht1~R1ty) Issued f>Jt (To bl f•,.~<d by CJi!, P,U.C,) 

(N) 

(T) ,) 
(N) 

Advice Lettel'No. 306 Dnte Filed _1iove1n!m 1. 2011 
Williari1 S. Bo1·c11s 

Decision No. 'Ni\l\11! 

P1·osido11t 
Effectlvc December 1.1.QlL. 

Tl1'LB Resolution No. -~To..:•_._17""3""2"-t _ _ 



Foresthill Tclophoue Co. 
Fc>l'esthill, Cnllfomia· 
U-1009C 

Revised Cnl. P.u.c; Sheet No. 1869-T 
Canceling Revised Cul. I'.U.C. Sheet No, 1855-T 

Schedule No: A·20 

UNIVERSAL LlFELJNR TELEPHONE SERVlCij 
(Coutiuuetl) 

RATES AND CHARGES "(Continued) 

(g) FCC Etitl User Common Line (EUCL) Chm·ge 
(covel'ed in federal lifeline credit) ' 

(4) Toll Blocking (Also cnlled toll restriction) 

(5) Surcharges 

UL TS Rates {I) 11nd (2) are exempt from Callfomla High Cost 
Fund A (CHCF-A) sul'chnrge, Cnilfornia High Cost Fund B (CJ:ICF·B) 
sul'C1int'ge; Califomia Advanced Sel'vlces Fund (CASF) surcharge, 
Cnllforriia Teleconnect Fund (CTF) surcharge. Califorrtln "Relny 
Se1vlce Communications Device Ftmd (DDTP) surchti1·ge, the· 
Callfomia LlfeLhto (ULTS) surchai'ge, and tho CPUC User Fee, 

(6) D(lposits (sec Special Conditions 7) 

Rate 01· Chnl'ge 

NoChlll'ge 

No Charge 

No Charge 

11. A deposit is not requh·ecl to estublish m• 1·eestabllsh oredil for basic service fo1· UL TS 
customers. 

b. A cle1>oslt may be 1·equlred to mnln1nit1 basic se1•vice if the Utility discovers the oustomel' 110 
longer qunlifies fo1· UL TS. 

c. A deposit may be reql1fredfornon-baslo service(s). 

d. If it is determined that falsu info1·m11tlo11 has been provided, con·eot lnfo1·mntion plus a 
deposit fo1• non-htrnlc scr\llce(s) will·be tcqnlrcd. 

(Contliiued) 

(To"" IM•d•d by lhe oifl!ly) !S.\'//etl IJJ' (To bo lnwtt<lby Col. V.U.C.) 

Advice Lcttcl' No. ----=30""'2- '- Dntc Flfod June 18, 2012 
William S. Barcus 

(T) 
(N) 

(D) 

Decision No. NAME 

P1·esicle11t 
Effective --'J"-'-u"'"ne"-'-'18,,.... ,,,,.20,,.,1,,,,2'---

TIT.LC Resolution No.------



.Fot·esthill Telepl1011e Co. 
Fm·esUalll, Cnllfomln 
U-1009C 

Rovlscd C11l, P.U,C, Sheet No.1856~T 
Csmcollug Rovlsed C11I. P.U.C. Sheet No •. :t 795-T 

Schedule No. A-20 

UNIVERSAL LIFELINE TELEPHONE SERV£CE 
· (Continued) 

SPECIAL CQNDITIQNS 

l. Eligibility Criteria for Obtnluing and Retuinhtg ULTS: 

n. Universal Lif'eLi11e Telephone Servjce (ULTS) is available to all residential customers who 
meet the following eligibility requirements: · 

(l) The residence atwhlch the service is requested ls the subscl'ibe1's pl'incipnl place of 
residence. An nppticnnt fo1· ULTS i1rny report only one iidtli'ess in this state as hls/her 
1>1'illclpal pince of residence. 

The 1•eside11cc p1·e1i1ises household (dwelling unit) sl1nll consist of thnt portion of an 
individu11l Jiouse or building, or one flat 01· apat·tment occupied entirely by n sitigle f.'lit111y 
~r individua~s functioning ns dn~ domestic establishment. 

(T) 
(N) 
(N) 

111e room 01· po1tion of ii dwelling unit occupied exclusively by· an iudividu11l t10t (T) 
slinring equnlly as n member of the <tomestic eslnblishmeut may be considered a separ11te 
residence for the appllcntlon of UL TS. (T) 

(2} The subsol'ibel' ond the members ofthe subscriber's ho11sello1d collectively have one, (T) 
only one, ULTS line, except as provided for elsewhere ln lhls Schedule. 

(3) Residential customers mny qualify fo1· UL TS by meeting oither tho Income-Based 
Criteria or the Progrnm-Bnsed Cri!erln • 

. (4) Income-Bused Cl'lte1fa: 

Income-based cl'itol'ion nllows an applicant to enroll in ULTS lf membern of the 
nppllcaut1s household collectively eam 110 more than the mnndnted ouuunl 
income Hntits. Total household income ls defined In Rules 1. 

For the current Household Income Limilalions, 1>lense refer to the Paoific Bell Telephone 
Compnny's {d.b.11. AT&T Cnlifomin) Schedule C11I. P.U.C. No. A5, Universal LifeLine 
Telephone Service fo1· the fncome-Bnsed Cdtedon. 

Customers must !\Isa provide proof of their tot11l household income. Acccptablo 
income documents m·e: 

(n) P1foL·ye111;•s state, fedeml, at' tribal tnxrenn·n, 
(b) Cmre11t income statement for nn employee 01· paycheck stub fo1· three 
consecutive month's wol'th of the sume typD of statements wlthln the lust 
12 months, 

(Continued) 

(To belnmttd by llK ll!IRb') Issrmf by 

(T) 
I 

(T) 

(T) 

(T) 
(T) 

Advice Letter No. ·- ---"3.,,,06,,__ __ Dnte Filod November 1. 201 I 

Decision No. 
William S. Bnrcus 

NAMl\ 

P!'OSidetit 
'rt1'J.l) 

Effective December 1. 2011 

Resolution No . . _ ... 1=.11321___ 



Fo1•csthlll Telopbouo Co. 
Foresthlll, Callfomin 
U-l009C 

Revised Cal. P.u.c. SboetNo.185'/-'f 
CancelingOJ'iginnl Cnl.1'.U.C. SheetNo.1731-T 

Schedule No. A-20 

UNIVERSAL LIFELINE TELEPHONE SERYICB 
(Contin.ucd) 

SPECJAL CONDITIONS (Continued) 

1. Eligibility Criteria for Obtaining and Retniuing ill.TS: (Cont'd) 

11. Unlvei·sa( Llfellite Telephone Set'vice (ULTS) is available to all residential customers who 
ineet the following eligibility requirements: (Cont'd) 

(4) foconie-Bnscd Critol'fn: (Cont'd) 

Customet's must also t>rovido proof of thefr total household income. Acceptable 
income documents ore: (Cont'd) 

(c) Statementofbenefits from Social Scoudty, Veterans Administration, 
retirement/1>ension, unemployment compensation, m1d/01· work1i1e111s cotnj>etisatiou; 

( d) A divorce decree, 
(e) Child ·support document, 
(f) Othe1• offiolnl clocumen1s. 

Borrowed money shnll not be conslde1·ecl os Income when detel'mining oligibility forllle 
UL TS pt'Ogram. Funds tr(l11sfe1·1·ed fl:om one account to a119thet', such as .fi:om snvings 
nccountto a checking account, shall not be conside1·ed as incomo when determining 
eligibiHty fot• the ULTS progmm, even if such funds nre used fo1• llving expenses. 

(T) 

(5) No customc1· who is claimed 11s a det>endeflt ott 1111othe1· 1ierson's income tnx return shall be (T) 
eligible fo1• ULTS. 

(Tu btfUO~(dbyll10 UIUily) 

Advice Letter No. --'3.,,0"'"6 _ _ 

Decision No. 

(Co11tin11od) 

I.v.wuul b)' 

Wllllmn S. Bnrcns 
Ni\ME 

President 
'flTLtt 

{To bo fmdtd by C~L l'.UC,) 

Dnto Filed Novembe1• I. 2011 

Effective -~D~e~c~enu~l~be1<1.l'..J.l....,. 2"'0u.l..i..l _ 

Resolutio.1\ No. __ T..._M.....,1.....,73...,2....,1 __ 



Foresthlll Telcpltone Co. 
Fo1·csthlll, Californin 
U.t009C 

Revised Cnl. P.U.C. Sheet No. 1858-T 
C11ucell11g Revised Cnt. P.U.C. Sheet No.17!>1-T 

Schedule No. A-20 

UNIVERSAL L1FELJNB TELEPHONE SERVICE 
(Continued) ' 

SPEGIAT,, CONDITlONS - (Continued) 

I. Eligibilily Critel'la fol' Obtnlning ii'nd Retainiu~ ULTS: ~(Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is availttble lo all residential customers who 
meet the following eligibility requirements: (Cont'd) 

(6) Prog1·mn-BnRed Cl'itei'in: 

Pl'Ogram-based ci·!terion allows an npptlcnnt to elH'()ll in UL TS basecl on p1111!cipation 
by the nppllonut 01· n membet' of the npplionut's household 1n n 1neaus-tested progr~1ms 
~PJlroved by the Commission. Approved menus-test programs are: 

(a) Medicaid or Mcdl-Cnl, 
(b} Supplemental Security Income (SSI), 
(c) CalFrcsh Progl'ftlll formel'ly called Food Stamps, 
(d) Realt(tyFamllles Categ()fy A, 
(e) Ti·ibnl TANF, 
(f) Women, h1fant and Childl'en Program (WIC), 
(g) Low Inc.om(;) Home Energy Assistailco .Pfogram (LIHEAP), 
{h) Federal Public Housing Assish\i1ce 01· Sectim1 8, 
(i) Tempot'l\I)' Assistnnce for Needy Families (TANF), nlso known In California ns: 

Callfomla Wolic 01>pol'lunity and Responsibility to Kids (CalWorks) 
Stanislaus Work Opportunity and Responsibility fo Kids (Stan Works) 
Welfare-to-Work (WTW) 
Greater Avenues for Tndependoncc (GAIN) 

G) National School L\mch Program (NSLP), 
(k) Bm·oau of Indian Affairs General Assis1a11ce, 
(l) tread Start Incon1c Eligible (Tribiil Only). 

(7) Fol' self"employed 11\Glllbers, thti "ii1come ft·om self-employruGut" shown 011 ms 
Form 1040, Schedule C; line 29 slrall be used to determine eligibility for ULTS. 

(8) A subscdber shall be eligible to receive two UL TS lines If: (!) the subscl'ibet· meets 
all UL TS eligibility crltei'ia set fo11th above: (ll) a membe1• of the subsct'iber's 
household Js o. disabled membel' and hns immediate and continuous access within 
the household ton TTY; nnd (iii) the TTY ls issued by DDTP 01· a me<licnl 
certificate indicating the household member's need for n TTY is submitted. 

(9) All UL TS mies Rnd reguhllions llmt apply to the one UL TS line shall upply equally to the 
secondULTS line ptovlded to a subsol'ibe1'. 

(Continued) 

(lo bo lnmtcdb7fl10.1iR1y) {To bo fnwt~d by Col. P.U.C.) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

cp 
(T) 

(T) 

Advice Let tel' No. -~3...,0,,.6 __ Dnte Fllocl November 1. 2011 
Wlliiom S, Bat'cus 

Decision No. NAM&. Effective 
President 

'l'l'FLK Resolution No. -~T~~~l7~3=2~l _ _ 



Fol'csthlll Telephone Co. 
Foresthut, Cnlifornin 
U-1009C 

Revlseu Cit!. P.U.C. Sheet No. 1859-1' 
Cri11calingRevl~cd Cnl. P.U.C. SheetNo.1796-T 

Schedule No. A·20 

UNlVBRSAL LJE6LlliIL'.ffil.&PHPl-!B SIJ13.VICE 
(Co11ti1111ed) 

SPECIAL CONDITIONS - (Continued) 

1. Eligibility Cl'iterit).forObtnlning and Retaining ULTS: - (Cont'd) 

a. Universal LifeLine Telephone Serviee (UL TS) Is 1w11ilnblu lo nll l'eiidential cuslome1·s who 
meet the following eligibility 1·equlrements: (Cont'd) · 

(10) Customei·s that verbally ce1·tlfy they meet the ULTS income limits aud have p1·oof of 
income or 1>al'tiiilpate in nn approved.public p1•og1·nm will i'ecelve an App1iontlon Form 
hi the mall from the California LlfeLlne Administrnto1• for compfotlon rmd sub1ilfsslon 
pl'lorto bei11ge1ll'ol1ed in theULTS pl'ogrnin. · 

(11) The completed Application Fi.)l'm an<\ supporting documents, lfnny, must be 
1•eceived by the Cnlifo1·niO:LifoLine Ad01i.uist1·at01· on oi' befoJ'e the deadline date 
speclfted in tho AppJicnUon Form. ' · 

(12) Enrollment Process: 

(n) TheUtility shall send n confim1atlon notice to all CttlifomiaLifeLine 
npplicMts lufomting 1ltem of the lll'l'iVal of Ai>plication Fol'ms fi'o1i1 the 
Cnlifol'nin tlfotlne Adm1nislrntor and the requirement to 1·etur11.the completed 
fonus with all 1·equired documentation. The notice shnll nlso lnfol'ln them 
that fnihu·e to refuJ.·n nll the requil'ed documentation by the deadline dnte 
wlll result h1 denial ofLifeLine se1vice. 

(b) Customers wlll incur regulm·tnl'lffrates nnd charges until the npprovaloftheh• 
Cnlifoi•nia LlfeLitte ApplicntkmForJil process fa completed. 

{c) Customers will be converle~ to LifeLlne service \1pon the Utllify receiving 
confirmation of the custome1"s eligibility from the Cnlifortlia LifeLine 
Admlnlstmtor, 

(d) Customers will receive a credit on theh' bill for the LlfeLln& discounts 
1·etro11ctlve to their application date which will uppcnr 011 theil' next bill. The 
customc1· mny request 111·cf\111cl cheok for a net credit if the amount is 
over $10.00. 

(13) The Utility shnll notlmowingly enroll alt npplicant into the UL'I'S progtam who does 
not meet the ULTS eligibility cl'ltel'in nnd the Utility shall not tmowlngly ollow n 
subscriber to l'emaln In the ULTS progmmwho does not meet ilte ULTS eligibility 
oritel'lo. 

(Continued) 

(JO b•lnsoned b7 lhndlfty) Issued by (I'o h•lnso11<dbyC"1.P.U.C.) 

{T) 
('r) 

(T) 
1: 

(T) 

(T) 

I 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

Advice Lolte1• No, -~3=0=6 __ Dntc Filed November L 201 l 

Decision No. 
William $, Bnrcus 

NAME 

rresident 
'l'J'fL!l 

Effective -~D~e~c=en=1=be..,.r_,I...,,. 2=0""1_,_l _ 

Rcsoluiion No. __ T._~ ...... 17""3""2""1 __ 



Fot•csthill 'l'clephone Co. 
Ji'oresthill~ Cnllfornln 
U·l009C 

Revised Cnl. P.u.c. Shuet No.1871-T 
C11ncclii1g Revised Cnl. P.U.C. Sheet No. 1860-T 

Schedule No. A-20 

UNIVERSALLIFBLINE TELEPHONE SERVIC~ 
(Continued) · 

SPECIAL CONDITIONS - (Contlt1ued) 

1. Eligibility Crito1ia fol' Obtaining and Rct11lnlng UL TS: - (Cont'd) 

11. UnlversalLifeLine Telephone Sel'vice (ULTS) is availnble to all residential custome1·s who 
meet the following eligibility 1·equke111e11ts: (Cont'd) 

(14) TJ1e Utility shall not link the avnilnbility of discounted t>hone service under the 
ULTS pl'ogrnm with the sale ofnon-ULTS scl'vices. 

(15) The Utllity must lnfo11n 1be l\ppllcnnt thnt he or she mny opt to receive the 
instructlonsfo1'1he AppllcalionFonn in Braille (English Only) or tl1e 
iustrnctions and 1he A1>plication Form in large print, 

(l6) A subscribe!' chnnging his/he1· Utility shnll not be l'equfred to undergo the 
Application Process, provided thnt the subsol'ibcr initiates Cnlifol'llin LiteJJinc 
sel'vlce with his/her new.Utility within 30 ditys of disconnecting California LifeLine 
seL·vice with the previous Utllily imd the snbscl'lber mninlnlns eligibility in nil other 
respects. Tf a subscriber changes ills or her princJpal place of1·esidence, while. 
tnalntainlng ellgibllity ht all other.1·espects, the subsct'iber shall not be required to go 
through tile Appllcatlort Process again. 

(17) Pt1t"S11t111tto 47 C.F.R. §54.410(d) aud 47 C.F.R. §54.410(f)1 UniversnlLifeline 
Telephone Scl'vicc (C111ifomi11-LifeLine) Prog1·am npplicimts and pt11'l!oip1mts must 
provide their dnte of birlh nnd lho last four digits of their social sec11l'lty 11umbe1', or 
Ti'ibal identification numbe1~ as part of the eligibility l'eqniremeuts for receiving the 
Californ in LlfeLine 0.1· enhnnccd Lifeline discounts. (N) 

(Continued) 

trob•ln1<ttcdbythoud~l)') Issuer/ by (To bo l11m1od by Ce!. J>.U.C.) 

Advice Lette1' No. 31 G 

Decision No. 
William S. Barcus 

NAMll 

P1·osident 
TITL~ 

Dote Filed Novemlm 13. 2012 

Effective Deccmbe1· l2. 2012 

Resolution No.------



Foresthlll Telephone Co. 
Foresthill, Cnlifornia 
U-1009C 

Revised Cnt. P.U.C. Sheet No. 1861-T 
Cnnceling Revlsctl Cal. P .U.C. Sheet No. 1798-T 

Schedule No. A-20 

QNIYERSAL LlFELINE TEI&P-HONE S);}RVIGE 
(Cont!nued) 

SPECIAL CONDITIONS • (Contillltetl) 

2. Unive1·snl LifoLine Telophone Service (ULTS) is available to eligible custome1·s subsc1·iblng 
to flnt rate iudivid\1ol access lino se1·vice. 

3, ULTS includes all the sel'vice elements defined in Rule No. 1 fot• Basic Service. 

4. UL TS ls restricted to residence loonl exchange service. Foreig11 Exchange Se1•vfoe nnd oth<ll' 
non-UL 'I'S services are excluded from this offering. Non-UL TS lines will be avnilnble at the 
applicable regulni· tariffed rates a1td charges. 

5. Discounted Non-Recuniug Charges: 

n. Initial Installation 

(1) The ULTS connection charge is nppl!cnble to each eligible honsohold residing nt the 
same pNnctpnl pince ofresidonce. 

(2) The ULTS con11ectio11 ohm•ge mny beapplic11ble 1111y lime a subscriber (i) establishes 
VLTS, (li) re-establish.es l)L 'tS nt the smne residence at which ULTS ·was prev ion sly 
provided (even when the C\iStothel'\VaS disCOlltlected fol' llOllpayment), (lll) eAtnbJtsl\CS 
ULTS at a new residence, 01• (iv) $Witches ULTS from 011e utlllty to nttolhe1'. 

(3) utilities may not impose 11 "centrnl office chnrge" in 11dditio11 to the ULTS connection 
charge when lnst11lling 01· nctlvnting Cnlifoinia.LifeLh1e. 

(4) Installation ofR second 11nd subsequent telephone service connections shall be subject 
to the Utility's regulnr tnrlffcd rates foi· these connections, excet't that subso1·ibers 
with a dlsnblecl household membe1· may qualify for UL TS connection chm-ges on two 
1'l!sldcntl11l telephone conuectlons. 

(Continued) 
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Soheclule No. A-20 

UN!YERSAL LIFELINE TELEPHONE SERVICE 
(Continued) · · 

S.,~CI~L CONPlTIONS • (Co1itlnttcd) 

5, Dlscounteil Non~Recmring Charges: - (Conthrned) 

b. ·change Cb~rges 

The Universnl LifeLine Telephone Service (ULTS) conversion charge is applicable e11ch tlme 
n ULTS subserihel'l'equests a change in the class (business or residential to ULTS), type (ihis (T) 
means m'easured to :flatmte servlce or vicll versa, which is not applicable in our tet•ritory), or 
grade of service (this means going:fro:m one to two party service 01·v.ice versa, whlch. is not 
npplicable ln our te1·1·it01•y), including t•equcsts to change fl•otit Foreign Exchange Service. 
There ls no limit 01t the munbel'Of tlines a ULTS m1bscriber may pay the UL TS couverslon (T) 
charge to change the class, type, or grade of se1vice, This discounted cl1mge excludes adding 
sorvicos not covered unde1· tho UL TS progr11111. No conve1•sio11 chal'go is assessed if a LifeLine 
applicant foils to qualify 01• ifn LifeLine subsel'iber is remove!l from the LifeLine program (T) 
( eithei· voluntarily or iuvoluntal'ily). (T) 

6. Eligible subscribers of this se1-vice may have up to twelve months to pay the Utility fot• the reduced (T) 
service connection cha1·ges without interest, The Utility mny charge a late-payment fee when 
U11 lve1·snl LlfeLi11eTelephone Service (ULTS) subscl'ibers foll to llrnely remit some 01· all of the (T) 
ULTS conrtection olu1rge undor n deferred-1myment schedule. 

7. Deposits for establishmeutofservlcefrom applfonnts fornew se1vice, as outlined in Cal.P.U.C. 
Rule No. 7, will not be i'equired of eligible UL TS reclpie11ts fo1· ULTS, A deposit mayapply fot• 
11011-ULTS se1·vices. The Utility may require a ULT$ cllstomer to pay any overdue ULTS rates 
and charges, or make payment 111'1'1111gements> before ULTS is reinstnred at the same address 01• at 
a1tew address. The Utility mny apply toll 1·estriction ton ULTS custotncl''s line when toll chnrgcs 
arenot1mid and optional services may be discot1thured. 

8. UL TS sl1nll be subject to the conditlotts set forth h1 Cill. P .U.C. Rule No. 11, Discontimmuce and 
Rcstoratio11 of Set'Vice. Unless the customer dh'ects otherw.ise; n partial paymet1t will beapplied 
townrds the local se1vice uo11-1·ecuning and reconing charges, and fedel'al iaxes associated with this ('f) 
associated with th.is servimi. · 

9. Applicmtts who wish to re-establish 1JLTS service nftei· rcmovnl from the µ1'ogt·nm will betrearotl (T) 
as a new a1,plicant, subject to the App1icntion Pl'Ocess and G.O. 153 rnles, ancl a Se1vice 
Conversion Clrnrge os show1t in Rotes (2) nbove (once the applio101t lms successfully re-established 
ULTS service). The ULTS discount will be effective on theAppllcntlon Date and will not be 
applied retroactively to tl1e pl'lor emollmenl period. (T) 

(Conthmed) 

(To 1Join«rt<dhytl101111llty) ls~w.!f/bJ' (To bo fn,;nf<i by Col, P.ll.C.) 

Advice Letter No. --=3=06=---- Date Filed November l. 2011 
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Schedule No. A-20 

UNIVERSAL LIFELINE WL6PHONE SBRYICE 
· (Continued) 

SPECIAL CONDITIONS - (Continued) 

1 O. Tho Ca1ifomin LifoLll10 Admlnistrntor will qualify new ULTS customers and verify tit() continued 
eligibility of existing ULTS customers. 

(T) 

lTo be ln1trti<l by Oio vlillly) 

Advic0Lette1• No. __ ...,30._.6'---

Decision No. 

(Continued) 

]SSll<Jif b)' 

William S. Bnrcus 
NillllE 

Pl'esident 
'IULl:I 

(l'o bo lnlOll•d by Col. P.U.C.) 
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SclteduleNo. A·20 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPEf.;f~L CONDITIONS - (Contlimed) 

t L S'1bscribers to Universal Lifeline Tclepl1one Se1•vioe (ULTS) mt1st notify tl1e Utlllty ofa change in (T) 
any co11ditio11 whicl1 occm·s that would cm1se the household to no longe1· qmllify fol' the set•yJce 01• 

11 secmtd ULTS line. Upon receipt ofnotification,the Ut!Uty wilt chnngethe service to regular 
tul'iffecl rates for the i:ervice furnished. Service connection charges will not npply to the clmnge in 
setvice. The thtee-monlh limitntkm to btick billj as set forlh in Rule No. 91 is not applicable to this 
se1vice, 

12. Each ill.,TS custonw1· ls subject to the annual renewal process, (T) 

13. The Utility will annually mail a notificatlon of avallabllily ofULTS to all its residential customers, (T) 

14. In addition to the l'iltes aitd conditions speoified herein, ull rules, reguliltlonsi chal'ges, and rates in 
conjunction with the services furnished elsewhere in the tariffs are also applicable to the service 
provlded undet• this schctlule. 

t 5. Optional services and equipment are not included in UL TS rates, but w11i be provldecl to ULTS 
customers at applicable tariffed rates nnd charges. Non-ULTS lines wiU be nvailnble to ULTS 
oustome1;s at the applicable regular tal'iffed rntes and charges. 

l 6, UL TS rates shall be applied to each monthly i;t;,tcment for the months this service is fumished and 
shall apply only fol' the durntion of this se1•vlce. 

17. Definitions cove1•ed under the CaliforniaLifoLine Program and words used throughout this 
Schedule nl'e defined in G0153. 

(To boiosoHod by tho nlilily) J.mre<I by (l\J bo lnmledby Cnl. P,UC.) 

(N) 
(N) 
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